ABTOHOMHAasi HeKOMMepyYecKasi 00pa3oBaTe/ibHasi OPraHu3amus
JAONOJTHATEIbHOr0 NpodeccHoHATLHOr0 00pa3oBaHUs
AKATEMEA Axanemusi 00pa3oBaHHs B3POCJIBIX «AJIbTEePHATHBA

AHAJIUTHYECKHAN OTYET
0 pe3yJIbTaTax OKa3aHusl ycJayr no coopy, 0000meHHI0 H aHATH3y HHGOpPMaNHH
0 KaYecTBe YCJIOBHH OCyIeCTB/IeHHsI 00pa30BaTeILHOM AeITeJIbHOCTH
MIOBY JIC Ne 4 ¢. EkaTepunociaBka OKTssGpbCKOro paiiona
Amypckoii 061acTi

Kupos
2020



No COLEPKAHHUE Crp.
n/n
1 | BBeneuwne 3
2 | Ilepeuens opranuzanuii COUaIbLHOM CPephl, B OTHOIIEHUH KOTOPHIX 3)
IPOBOIUIHUCH COOP 1 00001IeHNE HHPOPMALIUHU O KAYECTBE YCIOBUIA
OCYUIECTBJICHUS! 00pPa30BaATENBHOM 1€ TETLHOCTH
3 | HopmatuBHO-TIpaBoBO€ 00eCIieUeHHE OLIEHKU KayecTBa YCJIOBHUM OCY- 6
IIECTBJICHUS 00pa30BaTENLHOM JEATEIHbHOCTH 00pa30oBaTeNbHON Opra-
HU3AIUH
4 | PesympTaTel 0000meHusT nH(PpOpMAIMN, pa3MENICHHON Ha O(QHUIINAab- 7
HOM caiiTe 00pa30oBaTeIbHON opraHu3anuu W/ UH(GOPMAIIMOHHBIX
CTEHJ]aX B IIOMEIICHUIX
5 | PesynbpTaThl yIOBIETBOPEHHOCTH IPAX/IaH Ka4e€CTBOM yCJIoBUM okaza- | 11
HUS YCIIyT
6 | 3HaueHUs MO KaXAOMY TOKa3aTeNto, XapakTepu3yromemy oomme kpu- | 13
TEpUM OLEHKU KaueCcTBa YCJIOBHUI OCYILECTBJIECHUS 00pa3oBaTeinbHOM
JeSITeIHHOCTH
7 | OcHOBHBIEC HEIOCTATKU B paboTe 00pa3oBaTebHON OpraHu3aluu, Bol-| 14
SIBJICHHBIC B X071¢ cOopa 1 000011eHrs nH(pOpMAaK O Ka94eCTBE YCJIO-
BUM OKA3aHUS YCIIyT
8 | BeiBoabl M MpeasiosKeHus Mo COBEPIICHCTBOBAHUIO JAEATEILHOCTH 00-| 15
pa30BaTEIbHOM OPraHU3allun
9 | Ilpunoxenus 16
9.1 | KonnuecTBeHHbIE pe3ysIbTaThl HE3ABUCUMOM OLIEHKM KauecTBa Okaza- | 16
HUS yCJIyT 00pa3oBaTeIbHBIMU OpTaHU3aAUSIMU
9.2 | Ilokazarenu, xapakTepu3ylolme OO0IIMe KPUTEPHH OIICHKH KadecTBa | 16
YCJIOBHM OCYILECTBJIEHHUS 0Opa3oBaTeIbHOM ACSATENLHOCTH OpraHU3a-
USIMU, OCYHIECTBISIIONIMMU 00pa30BaTeIbHYIO JEATEIbHOCTh 10 OC-
HOBHBIM 00111€00pa30BaTEIbHBIM TIpOrpamMmamM, 00pazoBaTEIbHBIM
porpaMMam CpeaHero npoGecCHOHAILHOTO 00pa30BaHMsI, OCHOBHBIM
nporpaMmam MpoQecCHOHAIbHOTO 00Yy4Y€HHUs, AONOJHUTEIbHBIM 00-
11eo0pazoBaTeIbHbIM IPOrpaMMaM
9.3 | Kputepuu, nokazareinn v MO3UIMH, IO KOTOPBIM BBITIOIHAIOT OLieHKY | 19
DKCTIEPTHI
9.4 | Aukera 11 PECIIOHCHTOB 24
9.5 | Ucnonb3yemble COKpaIleHus 27




1. BBEJEHHUE

He3aBucumast orieHKka Ka4ecTBa yCJIOBHM OCYIIECTBIEHUST 00pa30BaTeIbHOM Jesi-
tenpHOCTH (manee — HOK YOO/) opranuzauuii, oCymecTBIAIONMX 00pa3oBaTeIlb-
HYIO IeITEeIHhHOCTD (fanee - o0pa3oBaTebHas 1€ATeIbHOCTh OPTAaHU3AIINIA), BBITIOJIHS-
ercsl B LIETSX MPEAOCTaBICHUS yJacTHMKAM OTHOIIEHWH B cdepe oOpazoBaHUsI WH-
dbopManuu 00 ypoBHE OpraHu3aIy padoThl MO peaiM3aluu 00pa30BaTEIbHBIX MPO-
rpaMM Ha OCHOBE 00ILEOCTYITHON HH(OPMAIIH.

OO0pazoBarenbHBIM OpPTaHM3AIMAM BaXHO HWMETh aKTyalbHYI0 HH(OpMAIHIO O
Ka4yeCcTBE YCJOBUH OCYIIECTBICHHSI 00pa3oBaTeNbHOMN ACSTEILHOCTH AJII TOrO, YTOOBI
CBOEBPEMEHHO BHECTH KOPPEKTUPOBKU B 00pa3zoBaTebHbIE MPOrPaMMbl U YCJIOBU,
HEOOXOAUMBIE JIJISl UX peaTn3aliu.

HacTtosmuii anamutnaeckuii otaeT npenctasier AHOO JIIIO Akamemmueit oopa-
30BaHUS B3POCIBIX « AJTbTEpHATHBAY, KOTOpasi OCYIeCTBUIA cO0p, 0000IIIeHNE U aHa-
13 UHGOPMAIIMU O KaueCTBE YCIOBUM OCYIIECTBICHUSI 00Pa3oBaTENbHOU JEsSTEIbHO-
ctu MIIOBY JIC Ne 4 c. ExarepunocnaBka OKTIOpbCKOTO pailoHa AMypckoil 00-
JACTH.

Ouyenka Kauecmea yciosuil ocyuyecmeieHus o0pa3oeamenbHoi O0esm e1bHo-
CIMU NPOU36OOUNACH NO CTLEOYIOUUM KPUMEPUAM:

1. OTKpBITOCTh U AOCTYMHOCTh MH(pOpPMAUU 00 OpraHU3allld, OCYIIECTBISIO-
el 00pa3oBaTeIbHYIO AEITENbHOCTS;

2. KoMpopTHOCT yclioBHM, B KOTOPBIX OCYIICCTBIISICTCS oOpasoBareibHas Aes-
TEJILHOCTB;

3. locTymHOCTh 00pa3oBaTebHON ASATEIbHOCTH JJIs1 MHBATIM/IOB;

4. 1o6posxenarenbHOCTh, BEKIMBOCTh PpAOOTHUKOB OpraHu3aliy;

5. Y10BI€TBOPEHHOCTH YCIOBUSAMH BEJICHUS 00pa30BaTEIIbHOM S TEIILHOCTH.

Oovekm HOK YOO/ — MJIOBY JIC Ne 4 c.EkarepurociaBka OKTSOPBCKOTO
paiiona AMypcKo# 001acTH.

Ienvy HOK YOO/ - nonydeHue akTyaJbHOW TOCTOBEPHOW WMHGOPMALUW JIJIs
MPUHATHUS U pean3allii CBOCBPEMEHHBIX YIIPaBICHYECKUX PEIICHU, HAPaBICHHBIX
Ha TOBBIIICHUE Ka4eCTBa YCJIOBUI OCYILECTBJICHUS 00pa30BaTEIbHON JEATEINbHOCTH
MIOBY JC Ne 4 c. ExatepunocnaBka OKTS0pbCKOro pailoHa AMypcKo# 0 01acTH.

3aoauu HOK YOO/:

1. Pa3zpaboTaTh METOIUKY W WHCTPYMEHTAPUM JIJI1 HE3aBUCUMOM OIICHKH Kade-
CTBa YCJIOBHI OCYyIlECTBIIEHUsT oOpa3oBarenbHOU nearenbHoctd MJIOBY JIC Ne 4
c.ExarepunocnaBka OKTs6pbCcKOro paiioHa AMypCcKOi 00J1aCTH.

2. OcymecTBUTh cOOp M 0000IIEHNE JaHHBIX O KAYECTBE YCJOBHM OCYIIECTBIIC-
Hust oOpazoBarenbHOM nestensHocTH MIOBY JIC Ne 4 c.ExkarepunocnaBka OKTOpb-
CKOT0 pailoHa AMypcKoil o0nacTu.



3. BeIMOTHUTH aHaIHM3 M OIICHKY (paKTHUECKUX 3HAUCHUN KPUTEPUEB U MOKa3are-
JICH, OTpaKaIOIIMX KAa4eCTBO YCJIOBHUH OCYIIECTBICHUS OOpa3oBaTEIIbHON JIEATEIHHO-
ctu MIIOBY JIC Ne 4 c.EkarepunociaBka OKTSIOphCKOTO paiioHa AMypCcKOW 00-
JIacTH.

4. ChopmynupoBaTh TPEAJIOKEHUS TIO TOBBLIIICHUIO KadecTBa YCJOBHH OCY-
mecTBiIeHusT oOpazoBarenbHOM AestenpbHOCTH MJIOBY JIC Ne 4 c.ExarepunocnaBka
OxkTs6pbCcKOro paitona AMypckoi 0061acTH.

Imanwl eplnoninenHus paoom:

Otam 1. Pa3paboTka METOIMKH M MHCTPpYMEHTapus coopa u 0000meHus: uabpop-
Maluu O KayecTBE YCJOBUM OCYIIECTBICHUSI 00pa3oBarenbHON AestenbHocTH MJO-
BY JIC Ne 4 c.ExarepunocnaBka OKTs0pbCKOro paiioHa AMypCcKoii 001acTu.

Otam 2. C6op u 00001IEHNE TaHHBIX O KAYECTBE YCIOBHM OCYIIECTBICHHS 00pa-
3oBatenbHOU nestensHocTd MJIOBY JIC Ne 4 c.EkarepuHocnaBka OKTSOpBCKOTO
paiiona AMypcKo# 001acTu.

Otan 3. O0paboTka M aHaIM3 UH(OpMALMK, TTOJyYEHHOU B X0J€ cOopa U 0000-
mieHusT MHQOpPMAIMKM O KayecTBE YCJIOBUN OCYILECTBIICHHS OOpa3oBaTelIbHOU Jesi-
tenbHOCcTH MJIOBY JIC Ne 4 c.EkarepunociaBka OKTAOpbCKOTo paiioHa AMypcKOi
00J1acTH.

Buvioopounas cosokynnocms uccneoosanusn — 97 norpedureneid oOpazoBareib-
Heix yeayr MJIOBY JIC Ne 4 c¢. ExarepunocnaBka OKTSOphCKOTO parioHa AMYypCKOM
00J1acTH.

Ne IHosHoe Coxpamennoe | Kou-Bo | Koa-Bo | [Jouas
n/n HaMMeHOBaHMe HAMMeHOBaHue | 00y4a- pe- pe-
oO0pa3oBaTeIbHOI oOpa3oBaTe/ib- | OUMX- | CHOH- | CIIOH-
OpraHu3alnuu HOM csl J€HTOB | 1€HTOB
OpraHu3auuu (wes.) | (ueu.) (%)
1 | MynurmunansHoe nouikossHoe | MJIOBY JIC Ne 4 146 97 66
oOpazoBaTenpHOE Or0KeTHOE | ¢. ExaTepuHO-
yupexaeHue «Jletckun caz CJIaBKa
Ne4 c. ExkatepuHOCIaBKa»
«AJICHYILIKa»

Memoowt uccreoosanus.

B kauecTBe OCHOBHBIX METOJIOB TOJyYEHHUS JOCTOBEPHBIX CBEACHHUM O JIEATCIb-
HOCTH 00CJIeIyeMOi 00pa3oBaTeIbHOM OpTaHM3AIMN BRICTYIIHIIN M3y4deHne HHPOpMa-
MM Ha O(PUIMAILHOM caiiTe W/Wiu WHGOPMAIIMOHHBIX CTEHIAX, a TaK)KE aHKETHBIN

otpoc.

B npouecce uccnenoBanus ObuM coOJIIOAEHBI TPEOOBaHUS HOPMATUBHOM IMPaBo-
BOM Oa3bl K MpOLEypEe OLICHKH KauecTBa YCJOBUN OCYILECTBICHHUSI 00pa3oBaTeIbHOMN

A TELHOCTH OPTaHU3AIMSIMU, OCYIIECTBIISIIOIMMH 00pa30BaTeIbHYIO e TENbHOCTD.
Cpoxku npogedenus HOK YOO/]: vccnenoBanue Ob110 mpoBeacHo ¢ «01y» ampe-

i1 2020 1. mo «31» masa 2020 r.




2. IEPEYEHb OPTAHU3ALIMI COLUAJIBHON C®EPBI, B OTHO-
INEHMN KOTOPBIX IMPOBOAWJINCH CBOP 1 OBOBIIEHUE NH®OP-
MAIIMM O KAYECTBE YCJIOBUI OCYIIECTBJIEHUSI OBPA3OBA-
TEJBbHOHU JEATEJBLHOCTH

No Ilo1HOE HAMMEHOBaHME CoxkpamenHoe

n/n o0pa3oBaTeIbHON OPraHu3aNuM HaMMeHOBaHHe
oO0pa3oBaTeJIbHOM

OpraHu3amuu

1 | MynumumnanbHoO€ JOIIKoJIbHOE oOpa3oBarensHoe 0t01- | MIIOBY JIC Ne 4
xeTHoe yupexaeHue «Jlerckuii cag Ned4 c. Ekarepuno- | c. EkarepruHociaBka
CJIaBKa» « AJICHYIIIKA»




3. HOPMATHUBHO-TIIPABOBOE OBECIHEYEHHUE OLEHKU KAYE-
CTBA YCJOBUHU OCYHIECTBJIEHUS OBPA3OBATEJIBHOU JEATEJIb-
HOCTHU

He3aBucumast orieHKa Ka4ecTBa YCJIOBHM OCYIIECTBIICHUS 00pa30BaTeIbHOM s -
TEJIbHOCTH BBITIOJIHEHA B COOTBETCTBUM C KPUTEPHUSIMH M TIOKa3aTEISIMU, MPETyCMOT-
pennbiMu nponienypoit HOK YO O/I opranuzanuii, ocylmiecTBISIIOIIMX 00pa30oBaTellb-
HYIO J1€ATE€IbHOCTh, B COOTBETCTBUU:

- ¢ @3 07129.12.2012 Ne 273-®3 «O06 o6pazoBanuu B Poccuiickoit Demepariimy;

- ¢ IlocranoBnenuem IlpaButensctBa P® ot 31 mas 2018 r. Ne 638 «O06 yTBep-
waeHuu IlpaBun cOopa u 0000meHusT HHGOPMAMK O KAaYyeCTBE YCJIOBUM OKa3aHUs
YCJIyT OpraHm3alMsIMu B cpepe KyabTyphl, OXpaHbl 340POBbs, 00pPa30BaHMUs, COLUAIIb-
HOTO 00CIYXMBaHUS U (PenepaibHBIMHU YUPEXKACHUSIMU MEIUKO -COLMAILHOM dKCIIep-
TU3BDY;

- ¢ IIpukazom MunucrepcTBa Tpyza u couranbHou 3anmrsl Poccuiickont dene-
pauu ot 30 okTs0pst 2018 1. Ne 675H «O0 yTBEp IE€HUM METOJIMKHU BBIIBJICHUS U
000011IeHNsT MHEHUS TPAXKAaH O KauecTBE YCJOBUN OKa3aHUs YCIyI OpraHM3alusiMU B
chepe KyIbTypbl, OXpaHbl 3JI0pOBbs, 00pa30BaHMsI, COLUAILHOTO OOCITYy:KUBaHUA U
denepanbHbIMU yUPEKICHUIMHU METUKO -COLTUAILHOM SKCTIEPTU3bI»;

- ¢ Ilpuxazom MuHucTEpCTBa Tpyna U conuanbHOU 3ammThl Poccuiickon dene-
paruu ot 31 mas 2018 1. Ne 3441 «O06 yTBEp IEHUU €IMHOTO MOPsIKa pacyera moka-
3areniel, XapakTepHU3ymlIMX O0IMe KPUTEPUHM OLEHKM KauecTBa YCJOBUW OKa3aHMs
YCJIYT OpraHm3alusIMu B cpepe KyJIbTypbl, OXPaHbI 37J0POBbs, 00pa3oBaHUs, COLIMATb-
HOTO O0CITYXMBaHUS U (PenepalbHBIMHU YUPEKISHUSIMU MEIHKO-COLMAIBLHOMN dKCIIEp-
TU3BDY;

- ¢ IIpukazom MunuctepcTBa npocselieHus Poccuiickoin denepanun ot 13 Map-
ta 2019 r. No 114 «O0 yTBep KIeHUU MOoKazarene, XapakTepru3yoluX o011Ime Kpure-
pUU OLICHKH KaueCTBa YCJIOBMI OCYILECTBICHUS 00pa30BaTeIbHON JIEATEILHOCTU Op-
raHM3alysIMH, OCYHIECTBISIOUIMMU 00pa3oBaTeNbHYIO JIEATEIILHOCTh 10 OCHOBHBIM
o011e00pazoBaTelbHBIM TIpOrpamMmamM, 00pazoBaTeIbHBIM IPOTPaMMaM CPETHETO
npo¢eCCUOHAIBHOTO 00pa3OBaHUsl, OCHOBHBIM IporpamMmaM Mpo(ecCUOHATBLHOTO
oOy4deHus1, AOTIOTHUTEIILHBIM 00111e00pa30BaTENLHBIM IPOTPAMMaM;

- ¢ Ilpmkazom MununctepctBa (unHancoB Poccuiickoit deneparuu ot 7 Mas
2019 . Ne 661 «O coctaBe MH(pOPMAIIMK O Pe3yJbTaTaX HE3aBUCUMOM OIIEHKH Kade-
CTBa YCJOBUM OCYIIECTBIEHHUS OOpa3oBaTeIbHON JEATEIbHOCTH OpraHu3alusIMHy,
OCYILECTBIISIIOUMMH 00pa30BaTeNbHYIO JIE€ATENbHOCTb, YCIOBUI OKa3aHUs YCIYr Op-
TraHM3aUsIMUA KYJIbTYPhl, COIMATILHOTO OOCITYKUBAHUS, METUIIMHCKUMHU OpraHU3aIu-
aMH, (eaepaTbHBIMUA YUPESKICHUAMH MEIUKO-COLUATbHOM 3KCTIEPTU3bI, pa3Meliae-
MOH Ha O(QUIMAIBLHOM CalTe IJil pa3MeUleHUs WH(OpMAalMU O TrOCYJapCTBEHHBIX U
MYHUIUNATIbHBIX YUPESKACHUAX B HHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
«VHTepHeT», BKIIIOYAs enuHble TpeOoBaHMs K Takoi MH(pOpMAaLUU, U IOPSJIKE ee pa3-
MEIICHUS, a TaKKe TPEOOBAHUAX K KaueCTBY, YAOOCTBY U MPOCTOTE MOUCKA YKa3aHHOM
uHpopMaum» 1 Ha ocHoBaHuU JloroBopa 06 okazanuu ycuyr oT «05» mapta 2020 r.
Ne751.



4. PE3YJIbTATBI OBOBIIEHUA NH®OPMALINY, PASMEIIEHHOM
HA OPUIHNAIBHOM CAUMTE OBPA3OBATEJIbHOU OPI'AHU3ALINN
N/NJIN UHO®OPMAIIMOHHBIX CTEHIAX B EE IOMEIIEHUSIX

Hudopmarusi, pasMelleHHas Ha caiite w/mar HH(POPMAIMOHHBIX CTEHIaX 00-
CJICIIOBAaHHOM 00pa3oBaTeIbHON OpTaHu3aluy, Oblla n3ydeHa u 0000IIeHa B COOTBET-
CTBHUHU CO CIICAYIOUMMH ITOKa3aTeISIMH, XapaKTePU3YIOIIUMHU OTKPBITOCTh M JOCTYII-
HOCTh MHpOpPMAIKA 00 OpTaHM3AIMH, OCYIIECTBIIIONICH 00pa30BaTeIbHYIO EATCIb-
HOCTH (Hasee - OpraHu3aim).

Ne IHoka3artenn
n/n
1.1 | CooTBercTBUE MH(MOPMAILIUU O AEITEILHOCTH OpTaHU3aIlMK, Pa3MEIICHHON Ha
0011eI0CTYHBIX MHPOPMALMOHHBIX PEcypcax, €€ COAEPHKAHUIO U MOPSIKY
(popme) pazmelieHus!, yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTAMU:

- Ha UTH(QOPMAIIMOHHBIX CTEH]aX B OMEIIEHUH OpTraHU3aliH;

- Ha 0(pUIMAILHOM CalTe OpTraHu3aIliy B HHOOPMAITMOHHO -
TEJIEKOMMYHHUKAIIMOHHOM ceT «HTepHeT (faee - cailr)

1.2 | Hamuue Ha ourmaibHOM caifte opranu3aiuu (yupexieHus) nHpopMaIuu o
JUCTAHIIMOHHBIX CIOC00ax oOpaTHOM CBS3M M B3aMMOJACUCTBUS C IMOJTydYaTe-
JSIMU YCIIYT U UX (QYHKIIMOHUPOBAHUE:

- TenedoHa;

- JICKTPOHHOU IMOYTHI;

- DIIEKTPOHHBIX CEPBUCOB ((hopma JJIsl MoJ1auu IEKTPOHHOTO O0palIeHus, 1o-
Jy4eHHE KOHCYJbTALMM MO OKa3bIBAEMBIM yciyram, pasznen "Hacto 3anaBae-
MBI€ BOTIPOCHI");

- TEXHUYECKON BO3MOKHOCTH BBIP@KEHUS TOJydaTeIsiMU 0Opa3oBaTeIbHBIX
yCJIYI MHEHHUSI O KayeCTBE OKa3aHus YCIyr (HaJMuHMe aHKEThl JJIsl ompoca
IpaX1aH WM TUIIEPCCHUIKU Ha HEe)

1.3 | Hons momydareneld oOpa3oBaTeNbHBIX YCIYT, YIOBJICTBOPEHHBIX OTKPBITO-
CTBIO, MOJIHOTOW M JOCTYMHOCTHIO MH(OpPMAIIMU O ACSITEIbHOCTH OpraHu3a-
1[UU, pa3MEUICHHON Ha MH(OpMAIIMOHHBIX CTEHaX, Ha caiTe (B % oT o01iero
YyCJIa ONPOIIEHHBIX NOJy4areaeld 00pa30BaTelIbHbBIX YCIIYT)




I[.]IH MOJIYYCHUHA 3HAaYeHUH 1o mnoka3aremo 1 OKCIICPTBI OpraHru3alnn-

omieparopa u3ydaau Hamune WHPOPMAIMK Ha caiite 00ciIeI0BaHHON 00pa3oBaTeIb-
HOM opranm3aiuii mo 37 mo3unmsim (cMm. [Ipunoxenue 9.2).

HeT — 0 6ayoB).

Pe3ynbTarhl BRITIISAIST CASTYIONMM 00pa3oM.

O1ieHKa MO0 KaXKJIOW MO3HMIIMU OCYIIECTBIBLIACH MO MIKaine na/Her (ma — 1 Ga,

Taoauna

«CooTBeTcTBHE HH(p OpPMALINHU O eI TeJTbHOCTH OPraHU3aINH,
pa3MeleHHOI Ha 001IeJOCTYNHBIX HH(OPMALIMOHHBIX pecypcax,
ee ColePKaHMIO U opsaAKy (¢popme) pasmeneHus,
YCTAHOBJIEHHBIM HOPMATHBHBIMH MPABOBBIMH aKTAMU

Ha HH(l)OpMaIII/IOHHle CTeHAaxX B IOMCIHICHUU OpraHv3aluu

U HA 0 MIIHAJILHOM CaiiTe OPraHu3alumn

B MH( OpMALIMOHHO-TEJIe KOMMYHUKAIIMOHHOM ceTH « UHTepHET»)

Ne Io3unuu, Onenka
n/m M0 KOTOPHIM BBITOJIHSJIN OLEHKY IKCIEePThI
Hanuuyune nupopmauuu
1 | o mare co3ganus 0Opa3oBaTeIbHOM OpraHU3aluu na
2 | 00 yupeautene (yapenauTensax) 00pa3oBaTenbHON OpTaHU3aIii na
3 | o mecTe HaxoxneHusi oOpa3zoBaTeNbHON OpraHu3aluu, (QUiIManax na
(MpU X HAJTMY M)
4 | o pexume, rpaduke padoTbI na
5 | 0 KOHTakTHBIX TenedoHax U 00 aapecax AMEKTPOHHOM MOUTHI na
6 | o cipykType M 00 opraHax yIpaBlIeHHsS 0O0pa3oBaTEIbHOW OpraHu- na
3aluu
Pasmemienne konui
7 | yctaBa 00pa3oBarenbHON OpraHu3aluu na
8 | nuueH3uii Ha OCyIIECTBICHHWE 00pa3oBaTENbHON MEATENbHOCTH (C na
MIPUJIOKEHUSMU )
9 | cBuzerensCTBA O rOCYAAPCTBEHHOM aKKpeIuTaluu (C MpUIOKEHU- HET
SIMU)
10 | mana ¢puHAHCOBO-XO35UCTBEHHOM IEATEIILHOCTH 00pa30BaTEIbHOM na
OpraHu3alliy, YTBEP)KIEHHOI'O0 B YCTAHOBJIEHHOM 3aKOHOJATENb-
ctBoM Poccutickoit depepanun mopsake, Wi 010 1KETHON CMETBI
11 | noxanbHBIX HOPMATUBHBIX aKTOB, MPEAYCMOTPEHHBIX YacThIO 2 CTa- na
U 30 PenepanbHoro 3akoHa «O0 oOpazoBaHuu B POy
12 | mpaBusl BHYTPEHHETO pacMopsiika OOYYaroIIMXCs, BHYTPEHHETO na
TPYAOBOTO pactopsiJKa M KOJUIEKTUBHOTO I0TOBOPa
Pa3menienue cBeaeHuim
13 | 006 ypoBHE 00pa3zoBaHus na
14 | o popmax oOyueHus na
15 | o HOpMaTUBHOM CpOKE OOyUEHHUs na




16 | o cpoke nelCTBUS TOCYIapCTBEHHON aKKpEIUTAIMKU 00pa30BaTeIlb- HET
HOM MpoTrpaMmbl (IPY HATTMYHUH TOCYAApCTBEHHON aKKPETUTAIINN)
17 | onucanue oOpazoBaTeIHLHOMN MPOTPAMMBbI C MPUJIOKEHUEM €€ KOTIUU na
18 | 00 yueObHOM miiaHe ¢ MPUIIOKEHUEM €ro KOMTUU na
19 | anHOTaIMU K paboyMM MpOorpaMMaM JAUCHHUIUIAH (IO KaKAOW Juc- na
[UIUTMHE B COCTaBE 00Pa30BaTENIbHOM NPOrPaMMBI) C MPUIIOKECHUEM
UX Konui (IIpU HATUY 1K)
20 | xaneHgapHbIA y4eOHbIN rpaduK ¢ IPUIOKEHUEM €0 KOTIHH na
21 | 0 MEeTOIMYeCKMX M WHBIX JOKYMEHTax, pa3paboTaHHBIX 00pa3oBa- na
TENbHOM OpraHu3aiueit s obecreyeHus o0pa3oBaTebHOIO TMpPOo-
necca
22 | o peanm3zyeMbIX 00pa30BaTENbHBIX MPOTPaAMMax na
23 | O YHCIICHHOCTH OOYYAIOIIUXCS M0 peaTn3yeMbIM 00pa30BaTeIbHbIM na
nmporpaMmam 3a cuer Orojpkera cyonekra Poccuiickoin deneparium,
MECTHBIX OIOJIKETOB W MO JOroBopaM 00 00pa3oBaHMM 3a CUET
cpencTB GU3NIECKUX 1 (W) IOPUINIECKHAX JIATT
24 | o sA3bIKax 0Opa3oBaHUs na
25 | 0 DI'OC, 06 oOpazoBaTenbHBIX CTaHIAPTAX na
26 | o pykoBoauTene oOpa3oBaTeIbHON OpTraHU3aI|H, €ro 3aMEeCTUTENSX na
27 | 0 mepcOHAJILHOM COCTaBE MENArOrMIecKuX pabOTHUKOB C YKa3aHU- na
€M ypOBHS 00pa30BaHUsI, KBATH(PHUKAIIUN 1 OTIBITa pa0OTHI
28 | 0 mMarepuaIbHO-TEXHHYECKOM OOecrieueHn 00pa3oBaTeIbHOU Jesi- a
TENLHOCTH
29 | 0 KOJIMYECTBE BaKaHTHBIX MECT IS IIpreMa (IepeBoa) Mo KaKaoi na
oOpazoBareibHOM  mporpamme, npodeccuu,  CIENUATbHOCTH,
HaMpaBJICHUIO MTOJATOTOBKHU
30 | 0 HAMYMK W YCIOBUSX MPEAOCTABJICHHUSI OOYYarOIMMMCS CTHIICH- HET
Ui, Mep COLMATLHOM MOAIEPKKU, O HATMYUHN OOLICKUTHS, UHTEP-
HaTa
31 | 06 oOveme 0OpazoBaTEILHON NIEATENHHOCTH, (PpUHAHCOBOE OOecte- na
YEHHE KOTOPOW OCYINECTBIICTCS 3a CUET OIOMKETHBIX acCUrHOBa-
HUl (enepanbHOTO OrOMKETa, OI0KETOB CyObekTOB Poccuiickoit
deneparnyiv, MECTHBIX OIOIKETOB, MO JOTrOBopaM 00 0Opa3oBaHUU
3a CYET CPeACTB PU3NUIECKUX U (MJIH) IOPUINIECKUX JTUI]
32 | o Tpya0yCTPOMNCTBE BHIITYCKHUKOB HET
33 | oTyer o0 pe3ynbTaTax caMmo00CIeIOBaAHMS na
34 | MTOKyMEHT O MOpSIKE OKa3aHUs IUIATHBIX 00pa30BaTeNbHBIX YCIYT, HET
B TOM 4ucJie oOpa3el JoroBopa 00 OKa3aHWM IUIATHBIX 00pa3oBa-
TENLHBIX YCJYT, TOKyMEHT 00 YTBEpP>KICHUU CTOMMOCTHU OOYdEHHS
10 KaXJ101 00pa3oBaTesibHOM MporpaMme
35 | mOKyMEHT 00 yCTaHOBJICHUU pa3Mepa IUIaThl, B3UMAeMOU C pouTe- HET
el (3aKOHHBIX ITPEICTABUTEIICH )
36 | mpeanucaHus OPTaHOB, OCYIIECTBISIOUMX TOCYAAPCTBEHHBIN KOH- na

TPOJb B chepe 0OpazoBaHMs, U OTYETHI 00 UCTIOJHEHUN YKa3aHHBIX
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npeAnucanuii (Mpy HATUYUH )

37 | unas wHOpMaIUs (0 HE3aBUCUMOM OIEHKE KaueCTBa YCIOBHUH OKa- na
3aHUS YCJIyr 00pa3oBaTelbHOW OpTaHW3alnd, 00 WHHOBAIIMOHHOU
JeSTEIIbHOCTH, HHAs )

Utoro (6amios): 31

I_[J'Iﬂ HHOJIYICHUHA 3HAYEeHHH MO0 ImoKa3aTeio 2 OKCIICPTHI OpraHu3alumn-

omieparopa M3ydaiad Haaudue MH(popMaruu Ha caiite o0ciienoBaHHONW 00pa3oBaTellb-
HOW OpTaHW3alMKU B COOTBETCTBUH C S MO3UILIASIMH.

Pe3ynbTarhl BRITIISAIST CASIYIOMUM 00pa3oM.

Taoauna

«Hannume Ha opuuuaIbHOM caliTe opraHu3anmuu (y4pekaeHus )
uHpopMaIMH 0 JUCTAHIMOHHBIX CIOCO0aX 00PATHOM CBSA3H
U B3aMMOJEHCTBHS € MOJy4aTeJsIMH YCJIYT M UX () YHKIIHOHMPOBAHHE)

Ne | Hanmmume Ha opuuMaIbHOM caiTe opraHmzauum (yupe:kaeHus) | Ouenka
n/m | uHpopMaALIHM O JUCTAHIHUOHHBIX CIOCO0AX O0pPaTHON CBSI3U M
B3aMMOJACHCTBHSA € MOJYYATEJISIMH YCJIAYT M UX (PyHKIMOHHUPO-
BaHMeE
1 | renedona na
2 | DIEKTPOHHOM MOYTHI na
3 | 9JEeKTPOHHBIX CEPBUCOB ((popMa 1715 Mo Jau M FIEKTPOHHOT0 00pa- na
HIeHUs (KaoObl, IPEJI0KEHNS ), TOTYyYeHHE KOHCYIbTALIUH 10
OKa3bIBa€MbIM yCIIyram U Ip.)
4 | paznena «HacTo 3amaBaeMblie BOIPOCHI» HET
S | TEXHMYECKOI BO3MOXHOCTHU BBIPAKEHUS MTOJTy4YaTeIeM YCIyT MHeE- na
HUS O KQUeCTBE YCJIOBHM OKa3aHus yCIyr oOpa3oBaTelbHOM Opra-
HU3amen
Ntoro (6amion) 4
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5. PE3YJIbTATBI YJAOBJIETBOPEHHOCTHU TI'PAXKIAH KAYECTBOM
YCJOBUU OKA3BAHUA YCIIYT

Ne IlokazarTean Ouenka

1 | Jlons moaydareneii 0Opa3oBaTeIbHBIX YCIOYT, YIOOBICTBOPEHHBIX OT-| 99/91
KPBITOCTHIO, TIOJJHOTOW M JOCTYITHOCTHIO MH(OPMAITUH O JIeITEIbHO-
CTH OpraHM3aIluy, Pa3MEIICHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX, Ha
caiite (B % OT 0011ero uricia OMpOIICHHBIX MOJydaTeneil oOpa3oBa-
TEIbHBIX YCIIYT)

2 | Hons momyuateneil oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOM- 86
(OPTHOCTHIO YCJIOBUI, B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeIbHas
NeATeNbHOCTh (B %0 OT 00IIIEro Yuciia ONpOIICHHBIX MOJIydaresiei 00-
pa30oBaTENIbHBIX YCIIYT)

3 | Hons mosrydareneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JIO- 0
CTYIHOCTHIO 00pa30BaTEIbHbBIX YCIYT JJIsl HHBATUAOB (B % OT 00111eT0
YJHCJa OTPOIIIEHHBIX TOJTydaTeNieil 00pa3oBaTebHBIX YCIyT - WHBAJIH-

JIOB)

4 | Hons moJrydaresneil oOpa3oBaTeabHBIX YCIYT, YAOBICTBOPEHHBIX JI00- 99
POKENIATEILHOCTHIO, BEXJIMBOCThIO Pa0OTHUKOB OpraHM3aIuu, 00ec-
MICUYMBAIOIIUX TICPBUYHBIM KOHTAKT U MH(POPMHUPOBAHUE TOJTydaTeIIst
o0Opa3oBaTebHON YCIYry MPU HEMOCPEICTBEHHOM OOpallleHuu B Op-
raHu3anuio (Hanpumep, pabOTHUKUA MPUEMHON KOMHCCHH, CEKpEeTapu-
ata, yuyeOHoi yactu) (B % OT 0OIIero yuciia OnpoIIeHHbIX TOJTydare-
Jel 00pa3zoBaTeNbHbIX YCIIYT)

5 | Hons momywarteneit oOpa3zoBaTeNbHbBIX YCIYT, YIOBIETBOPEHHBIX JT00- 97
POXKENATeTbHOCTHIO, BEXIMBOCTHIO PA0OTHUKOB OpraHHU3aIluu, oOec-
MIEYMBAIOIMX HEMOCPEICTBEHHOE OKa3zaHhe 00pa3oBaTeIbHOU YyCIyru
npu oOpallleHny B OPraHU3alvio (HarmpuMmep, MpenogaBareiy, BOCIH-
TaTeJu, TPEHEPHI, MHCTPYKTOPHI) (B % OT OOIIEro Yrcia OPOIICHHBIX
nojTyJaTesieii 00pa3oBaTe/IbHBIX YCIIYT)

6 | oy momyuareneli 0Opa3oBaTeNbHBIX YCIYT, YIOBICTBOPEHHBIX J00- 98
POXKENATENbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB OpPTAHU3AIMH [PU
UCTIOJIb30BAaHUU TUCTAHIIMOHHBIX (GopM B3aumoneicTBus (B % ot 00-
IIEro YKclia ONPOIICHHBIX MOJTyyaTened 00pa3oBaTeIbHbIX YCIIYT)

7 | Honst momydareneit oOpa3oBaTeNbHBIX YCIYT, KOTOPhIE TOTOBBI PEKO- 95
MEHJIOBaTh OPraHU3AIUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee
PEKOMEHJIOBaTh, €cyii Obl OblIa BO3MOXKHOCTH BBIOOpA OpPTaHU3ALIMM)
(B % oT 0011er0 Yucaa OMPOILIEHHBIX MOJydareneil 00pa3oBaTe/bHbIX

yCIIyr)

8 | Hons momyuareneld oO0pa3oBaTelbHBIX YCIYT, YIOBJIETBOPEHHBIX 97
ynooctBoM rpaduka paboThl opranmaimu (B % oT oOiero uucia
OTIPOIICHHBIX IMOJIyJaTeliel 00pa30BaTeIbHBIX YCIIYT)

9 | Honsa momydareneit oOpa3oBaTelbHBIX YCIYT, YIOBICTBOPEHHBIX B IIe- 98
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JIOM yCJIOBHSIMU OKa3aHHsI 00pa30BaTEIbHBIX YCIYT B OpraHu3aiuu (B
% oT 0011Ier0 Yuca OMPOIICHHBIX MOJTyJYaTesIel yCIIyT)
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6. SHAYEHMUS 110 KAXKAOMY NOKA3ATEJIIO, XAPAKTEPU3YIOLLEMY OBLIUE KPUTEPUU OHEHKH
KAYECTBA YCJIOBUN OCYHIECTBJIEHUA OBPA3OBATE/IBHOU JEATEJIBHOCTHN

3HaueHUA MO KaXIOMY MOKa3aTelo, XapaKTepU3YIoLeMy OOIMe KPUTEPUU OLEHKU KayecTBa YCJIOBUHM OCYIIECTBIICHUS
oOpazoBarenbHO# AedaTensHOCTH, pa3menieHsl B npuioxkennu 9.1 ([punoxenue 9.1. KonmuecTBeHHBIC pe3yIbTaThl HE3aBUCH-
MO OIIEHKH KaueCTBa OKa3aHHs YCIyT 00pa30BaTeIbHBIMU OPTAaHU3AINSIMHI) K HACTOSIIEMY aHATUTUIECKOMY OTYETY.

Ownu npeacTaBjIeHbl B BUIE TaOJIMIBI 11 pa3MeEIIeH s Ha 001mepoccuiickom moptaie https://bus.gov.ru/pub/home
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7.OCHOBHBIE HEJOCTATKHU B PABOTE OBPA3OBATEJIbHOI
OPI'AHM3ALINN, BBIABJIEHHBIE B XOJIE CBOPA U OBOBLIEHUA
WH®OPMAIIMA O KAYECTBE YCJIOBU OKA3SAHUA YCJIYT

B xome coopa 1 060061IeHNs HHGOpMAITUH 0 Ka4eCTBE YCIOBUI OKa3aHUS YCIyT
BBISIBJICHBI CIICIYIOIIME OCHOBHBIC HEIOCTATKU B JESATEILHOCTH OOCIIEIOBAHHON Op-
raHU3aINN:

- B CHJIy OOBEKTUBHBIX MPUYKH HA CATE HE Pa3MEIICHO CBHUJIETEIHCTBO O TOCY-
JApCTBEHHOW aKKpeauTaluu (C NMpUIIOKEHUSMH) U MH(POpMAaLUs O CpoKax ero Jaew-
CTBUS;

- Ha caiiTe B CWIy OOBEKTHBHBIX MPUIUH HEIOCTATOYHO YETKO IMpPE/CTaBIICHA
uHpOpMaIUg O HAJIMYUU M YCIOBHSX NMPENOCTABICHUS O0Yy4arolMMCsl CTUTICHIUH,
Mep COLUATIbHOM MOAAEPHKKH, O HATUIUH OOIICKUTHS, THTEPHATA,;

- Ha caiiTe B Cily OOBEKTHUBHBIX NPUUUH HE TPEJICTaBJICHA HHPOPMAITUS O TPY-
JIOYCTPOUCTBE BBIITYCKHUKOB;

- Ha caiiTe He OOHapYy»KEH JOKYMEHT O MOPSAKE OKa3aHWs IUIATHBIX 00pa3oBa-
TENbHBIX YCJIYT, B TOM YHCJIE 00pa3el] JoroBopa 00 OKa3aHWM IUIaTHBIX 00pa3oBa-
TEJIbHBIX YCIIYT, TOKYMEHT 00 yTBEP>KIECHUN CTOMMOCTH 00Yy4YEHHS M0 Kaxa0i oOpa-
30BAaTEJIbHOM ITPOTPAMME;

- Ha caiiTe He OOHapyXeH JOKYMEHT 00 YCTaHOBJICHHM pa3Mepa IUIaThl, B3UMa-
eMOM ¢ poauTeneit (3aKOHHBIX IPEACTABUTENCH );

- Ha o(ULKaNTBbHOM caiiTe 00pa30BaTENbHON OpTaHM3allMU HE B MOJHOM O00BbeMe
oOHapyxeHa MH(OPMAIUS O AUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3U U B3aUMO-
ACUCTBUS C MOJyYaTeIIMH YCIyT: UMeeTcs TenedoH, AMEeKTPOHHAs M04YTa, €CTh TeX-
HUYECKasi BO3MOXHOCTb BBIPAKEHUS MOIydaTeNIIMU YCIIyT MHEHHSI O KaueCTBE YCJIO-
BUI OKa3aHUs yCJIyr 00pa3oBaTell-HOM OpraHu3alyeii; OlHaKo He OOHapyKeH pa3/en
«YacTo 3aaBaeMble BOIIPOCHI»;

- Ha caiiTe He B MOJHOM 0o0bemMe OOHapyskeHa uHpopMaius 00 060pyI0BaHUU
TEpPUTOPUIL, MPUIIETAIONMX K 3/JaHUSM OpTaHM3alliu, U MOMEIEHUN ¢ y4eToM JI0-
CTYITHOCTH JJISI UHBAJTU/IOB;

- He 00eCIieUeHbI B MOJHOW MepEe YCJIOBHS JOCTYIMHOCTH, MO3BOJISIONIME MHBA-
JUJaM TMOJIy4aTh 00pa3oBaTelbHbIE YCIYTd HApaBHE C APYTUMHU (1yOJIUpOBaHUE IS
VHBAJIMIOB IO CIyXy U 3pEHHIO 3BYKOBOM M 3pUTEIbHON MH(pOpMAIMU; TyO0IupoBa-
HUE HAJIUCEN, 3HAKOB W MHOW TEKCTOBOW W rpaduueckoil MHGOpMalMd 3HAKaMH,
BBITIOJTHEHHBIMH pelibe(hHO-TOUeUHBIM IpudTOM Bpaiins; BO3MOXKHOCTh NPEI0CTaB-
JIeHUs] MHBAJMIAaM TI0 CIyXy (CJIyXy M 3pEHHIO) YCIyr cypraorepeBoaduka (Tudio-
CYpIOIIEPEBOTINKA); TTOMOIIb, OKa3biBaeMass PaOOTHUKAMH OPTAHW3AINH, MPOIIISI-
IIMMH HE0OX0oJIMMO€e 00yueHue (MHCTPYKTHPOBAHME), IO COMPOBOXKICHUIO MHBAIU-
JI0B B IOMEIIICHUU OPTaHU3AIIH).
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8. BbIBO/JIbI U MNPEMIOKEHUSI 1O COBEPHIEHCTBOBAHUIO
AEATEJIBHOCTU OBPA30OBATEJIBHOU OPI"AHU3AIIMA

HacTosiiuii aHamMTUYeCKU OTYET COJIEPKUT JIOCTOBEPHYIO UH(OpMAIIUIO, KO-
TOpasi MOXKET MOCIY>KUTh OCHOBOW [UJIi MPUHATHS U peaTU3allid CBOEBPEMEHHBIX
YIPaBICHUYECKUX PEIICHUN, HAPaBJICHHBIX HA MOBBIIIEHNE KadyecTBa YCJIOBUN OCY-
niecTBiIeHUs: oopazoBarenbHOU nestenbHocTH MIIOBY JIC Ne 4 ¢. ExkarepunociaBka
OxkTs6pbCcKOro paitona AMypckoi 001acTH.

Ilo pe3ynemamam ananu3a nonyyeHHou UHGOPMayUu peKoMeHOYemcsL.

1. JloBecTH pe3yabTaThl aHAIMTUYECKOTO OTYETA JO MEAArorM4ecKoro KoOJUIEK-
THBa 00CJIeI0BaHHOM 00pa30BaTEIbHOM OpraHU3alllH;

2. BHecT m3MeHeHus B JACSITENHLHOCTh 00pa30BATEIbHONW OpTaHM3AIlMU C yde-
TOM 3HAYEHHUI KQKI0TO KPUTEPUS U TTOKA3aTes;

3. CxoppeKTHpoBaTh cojepxaHre HHPOpMallMu Ha caidTe 0Opa3oBaTeIbHOM Op-
TaHU3AIUH C Y4€TOM 3HAYCHHUH KaKI0TO KPUTEPHS M TIOKA3aTelIs

4. Ha caiite oOpazoBaTelpbHON OpraHU3aIliy Pa3MECTHTh MHGOPMAIUIO O IH-
CTaHIIMOHHBIX CIIOCO0ax 00paTHOM CBA3U M B3aUMOACHCTBUS C MOTy4aTeIsIMU YCIIYT;

5. AKTUBU3UPOBATH JEATENBHOCTh IO CO3/IaHUIO YCJIOBHM Il OpraHU3aluu
00y4YeHUS U BOCIUTAHUS I€TeH-UHBAIIUIOB;

6. /loBecTr HEOOXOAUMYIO HH(POPMAIIUIO O ICITEIILHOCTH 00pa30BaTeILHOM OP-
raHu3aluy J10 poauTeNned B LesIX HanboJiee aJieKBaTHOW OLIEHKU UMHU KadyecTBa 00-
pa3zoBaTeNabHOM 1eATeNbHOCTH 00CIeJ0BaHHOM 00pa30BaTeIbHOM OpraHu3allly;

7. Ilpu HEOOXOAUMOCTH MPOBECTU MOBTOPHYIO CAMOOLIEHKY KauecTBa YCIOBHIA
OCYILIECTBJICHUsI 00pa30BaTeIbHOM JAEATEILHOCTH Ha OCHOBAaHUHU AHKET, pa3MEIleH-
HbIX B [Ipunoxenun.

[Ipu m3yyeHun TabIUIBl «Y IOBIECTBOPEHHOCTh TPAXKIaH KAaueCTBOM OKa3aHUs
ycayr» (Pazmen 5. Pe3yabTaThl y0BJIETBOPEHHOCTH TIpakJaH KaueCTBOM YCJIOBUH
OKa3aHUs YCJIYT) pEKOMEHIyeM O0paTuTh BHUMAHUE Ha MaPATOKC, CBI3aHHBIN C TEM,
YTO YeM BBIIIE Ka4eCTBO MPEIOCTABIIEMbIX 00pa30BaTEIbHOM OpraHu3aIe yciyr,
TEM BBIIIIe K HUM TpeboBaHus poauTeneit. 11 Hao60poT, 3aKOHOMEPHO, YTO POAUTEIIH,
HE MMes TOJHOIO MPEJCTaBICHUS O COBPEMEHHBIX TPEOOBAaHHUSIX K YCJIOBHUSM OCY-
IIECTBJICHUS] 00pa30BaTEILHOW NIESITEILHOCTH B 00pa3oBaTEIbHBIX OPraHU3alusiX,
3a4aCTYO 3aBbIIIAIOT CBOU OLICHKHU.

B 3akmroueHne HamoMHuHaeM, YTO OKOHYATeNbHAs OIEHKA KayecTBa YCJIOBUM
ocymiecTBiieHus oOpazoBarenbHOU nesrenbHocTH MJIOBY JIC Ne 4 ¢. Exarepuno-
ciaBka OKTA0pbCKOTO paiioHa AMYpCKOM 00JlacTu siBNsieTcsl komnereHuue Oome-
CTBEHHOTO COBETA.
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9. MPUWIOXKEHUA

9.1. KoimyecTBeHHbIE Pe3y/bTAThl HE3AaBUCHMOM OLEHKH Ka4ecTBa OKa3a-
HHS YCJIYT 00pa3oBaTeJIbHBIMM OPraHu3anusivMu (CM. crenuaabHbiii ¢aitn Ipu-
JoxkeHue 9.1)

9.2. llokazaTesin, XxapakTepu3yiolme 00IIHe KPUTEPHUH OIEHKHU KAayecTBa
YCJOBHMH OCYIIECTBJICHUSI 00pa30BaTeIbHOM JAeATEJIbHOCTH OPraHu3alusMH,
0CYLIECTBJISIIO LIIMMHU 00Pa30BaTEIbHYIO IESITEJIJLHOCTH 10 OCHOBHBIM 00111€00pa-
30BaTeJbHBIM IMPOrpaMMaM, 00pa30BaTeJIbHbIM NPOrpaMmMaM CpeJIHero Ipo-
(eccroHaIbHOTO 00pa30BaHUA, OCHOBHBIM NPOrpaMMaM MpPo¢ecCUOHAIBHOTO
00y4eHUs, JOMOJHUTEIBbHBIM 00111e00 pa3oBaTe/JIbHBIM IPOTPAMMAM

(YT1BepkaeHbl npukazoM MUHUCTEPCTBA MPOCBEIIECHUS
Poccuiickoit ®eaeparuu ot 13 mapta 2019 r. Ne 114)

|. loka3aTesiu, XapakTepu3yiye OTKPbITOCTh U JOCTYIHOCTH UHGOpMA-
UM 00 OpPraHu3anum, OCYIIECTBISIOIIECH 00pa30BaATEIbHYIO 1eATeJIbHOCTD (1a-
Jiee - OpraHn3anumn)

No Iloxka3arTesu
n/n

1.1 | CooTBercTBUE MH(MOPMALIUU O AEITEIILHOCTH OpTraHU3allu, Pa3MEIICHHON Ha
0011eA0CTYHBIX MHPOPMALMOHHBIX PEcypcax, €€ COIEPHKAHUIO U MOPSIKY
(bopme) pazmeltieHus1, yCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMH aKTAMHU:

- Ha UTH(QOPMAIIMOHHBIX CTEH]aX B OMEIIEHUH OpTraHU3aliH;

- Ha o(QuUUUAILHOM  caiitTe opraHm3amud B  WHGOPMALKMOHHO -
TEJIEKOMMYHHUKAIIMOHHOM ceT «HTepHeT» (naiee - cailt)

1.2 | Hanuuue Ha opuIMaibHOM caifte opranu3anuu (yupexaeHus) HHhopMaIuu o
JUCTAHIIMOHHBIX CIOCc00ax OOpaTHOM CBS3U M B3aUMOCHCTBHS C MOJydare-
JSIMU YCIIYT U UX (PYHKIIMOHUPOBAHUE:

- TenedoHa;

- 3JIEKTPOHHOM MOYTHI;

- DIIEKTPOHHBIX CEPBUCOB ((hopma JJIs oJ1auu IEKTPOHHOTO 0OpalIeHus, 1o-
Jy4eHHE KOHCYJbTALMM MO OKa3bIBAEMBIM yciyraM, pasznen "Hacto 3anaBae-
MbI€ BOTIpOCHI");

- TEXHUYECKON BO3MO>KHOCTH BBIP@KEHUS TMOJydaTeIsiMU 0Opa3oBaTeNbHbIX
yCJIYI MHEHHUSI O KayeCTBE OKa3aHus YCIyr (HaJM4Me aHKEThl JJIsl ompoca
rpaX/1aH WIA TUNEPCCHUIKU Ha HEE)

1.3 | Jonsa momydareneit oOpa3oBaTelbHBIX YCIYT, YIOBJIECTBOPEHHBIX OTKPHITO-
CTBIO, TOJIHOTOM M JOCTYMHOCTHIO MH(OpPMAIMU O AESITEIHLHOCTH OpraHu3a-
1[UU, pa3MEUICHHON Ha MH(OpMAaIIMOHHBIX CTEH1aX, Ha caiiTe (B % OT o01iero
Yy CJIa ONPOILIEHHBIX NTOJIyvareield 00pa30BaTelIbHbBIX YCIIYT)

16



Il. TloxazaTesn, XxapakTepusywimpe KOMPOPTHOCThb YCJI0BHA, B KOTOPBIX

OCyHIECTBJIACTCHA Oﬁpa3OBaTeJ'lI)Haﬂ HAEeATECJIbHOCTD

Ne
n/n

Iloka3zaTeaun

2.1

OGecrieueHue B opraHuzali KOM(POPTHBIX YCJIOBHM, B KOTOPBIX OCYIIECTB-
JsieTcs 00pa3oBaTenbHas JesITeIbHOCTb:

- HaJIMY1e 30HbI OT/AbIXA (OKUIaHUS);

- HAJIMYUE U MMOHATHOCTh HABUTAIIUU BHYTPU OpTaHU3AIINH;

- HAIMYKE U JOCTYMHOCTh MUThEBOM BOJIBL;

- HAJIMYKE U JOCTYNHOCTh CAHUTAPHO -r'UTMEHNY€CKUX TOMEILEHU;

- CAHUTApPHOE COCTOSIHUE TOMEIICHUI OpraHu3aluu

2.2

Jonsa momyuateneit 00pa3oBaTeNbHBIX YCIYT, yIOBICTBOPEHHBIX KOMQOPT-
HOCTBIO YCJIOBHM, B KOTOPBIX OCYIIECTBIISIETCS OOpa3zoBaTeNbHas J1€ATElb-
HOCTb (B % OT 00I1Iero 4ucia ONpoILEHHbIX Modydareneil o0pa3oBaTeIbHbIX

yCJIyr)

II1. Tloxa3aTesn, XapaKTepU3yHOIIHE JOCTYITHOCTH 00pa30BaTe/IbHOM J1es-

TCJBbHOCTH AJII UHBAJIH/10B

Ne
n/m

Iloka3zaTeaun

3.1

OO0opynoBaHue TEPPUTOPUH, TPUJIETAIOINICH K 3/IaHUSIM OPraHu3aluu, 1 To-
MEILEHUN C YYETOM AOCTYITHOCTH JJIs1 THBAJIUOB:

- 000py0BaHUE BXOIHBIX TPYIIIT MMAHIyCaMH (110, TbeMHBIMU TUIaTHOPMaMH );
- HAJIM4YME BBIJICJICHHBIX CTOSTHOK JJIsl aBTOTPAHCTIOPTHBIX CPEACTB MHBAJIU-
JOB;

- HaIM4YWe aJaNTHPOBAHHBIX JTU(PTOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
MIPOEMOB,;

- HAJIMYUE CMEHHBIX KPECEN-KOJISICOK;

- HAIMYUE CIECIHUATHLHO 00OPYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TIOME-
LICHUHM B OpTaHU3aluu

3.2

OOGecrieueHue B OpraHM3aIMK yCJOBUHN JOCTYMHOCTH, MO3BOJISIONIMX MHBA-
JMIaM MoJIy4arh 00pa3zoBarebHbIC yCIIyTH HApaBHE C APYTUMHU:

- 1yOJMpOBaHME JJIsl MHBAJIMJIOB MO CIYXY W 3PEHHUIO 3BYKOBOM U 3pUTEIIb-
HOM nH(opManuy;

- ITyOonMpoBaHWEe HAAIMCEH, 3HAKOB W MHOM TEKCTOBOU M TpadUuecKOr WH-
dbopmary 3HaKaMu, BBITIOJHEHHBIMU pelbeHO-ToueuHbIM IpudToM bpaii-
TIsT;

- BO3MOKHOCTb TPEAOCTABJICHUSI MHBAIMAAM IO CIyXy (CIyXy U 3pPEHHIO)
YCIYT CypAOTepeBOIUNKA (TH(IOCYPAOIIEPEBOIINKA);

- aJIbTEpPHATUBHOM BEPCHHU caiiTa OpTaHU3aINH JIJIs1 THBAJMIOB IO 3PEHUIO;

- OMOIIb, OKa3biBaeMasi paOOTHUKAMHU OpraHM3alliy, NPOLICIUIMMH HEOO0-
X0JuMoe 00ydeHHne (MHCTPYKTHPOBAHKE), TTO COTIPOBOK/ICHUIO MHBAJIMIOB B
MOMEUIECHUH OPTaHU3alNN;

- BO3MOJKHOCTb IIPCAOCTABJICHUA 06pa303aTeanHx YCIyr B JUCTAHIIMOHHOM
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pEXUME WK Ha IOMY

3.3 | Hons momydareneld 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JOCTYITHO-
CThIO OOpa3oBaTeNbHBIX YCIOYr 1Js1 MHBAIUIOB (B % OT o0Iiero umcia
OTIPONICHHBIX MOJIydaTesieil 00pa30BaTeNbHBIX YCIYT - HHBAJIHJIOB)

IV. Tloka3aTenn, xapakTepusymoume 100PoKeJIATEIbHOCTh, BEeKIHUBOCTD

Pa00OTHUKOB OPraHU3AIUA

Ne IHoka3arenn

n/n

4.1 | Hona momydareneld oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX J0OpOKe-
JATeNbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3aliui, 00eCcIednBatOLIX
NEPBUYHBIA KOHTAaKT U WH(GOPMHUPOBAHUE TMOJIydaTenss 00pa30BaTeNbHOM
YCIIyTU MPU HETIOCPEICTBEHHOM OOpAIlleHNU B OpraHu3alurio (Harpumep, pa-
OOTHUKH TTPUEMHOM KOMHUCCHUH, CEKpeTapuara, yaeOHol gactu) (B % OT 00-
IIEr0 YMCJia ONMPOIIEHHBIX MOoJTydaresnell 00pa3oBaTeIbHBIX YCIIYT)
4.2 | Jlons momyuatenieli 0Opa3oBaTeNbHBIX YCIYT, YIAOBJIETBOPEHHBIX J00pOXKe-
JaTeNbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIiy, 00eCeYNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHHEe 00pa30BaTelNbHOM yCIyrd Mpu oOpalieHuH B
OpraHu3aiuio (Hanpumep, MpernojaBaTesy, BOCIUTATENNU, TPEHEPHI, HH-
CTpYKTOpHI) (B % OT 00ILIEero uuciaa OMpOIIEHHBIX MOJyyaTeneil oOpa3oBa-
TEJIbHBIX YCIIYT)
4.3 | Honsa momydareneld 0Opa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JOOpOXKeE-
JATeNbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alMU TMPU HCIOJIb30Ba-
HUU JUCTAaHUMOHHBIX (opM B3auMozaercTBus (B % OT 0OILero yucia omnpo-
HIEHHBIX MOJIydarenel 00pa30BaTeNbHbIX YCIIYT)

V. Iloka3aTtejin, XapaKTepu3ylole YIOBJICTBOPEHHOCTh YCJIOBHSMH

OCylIeCTBJIEeHHUSI 00pa30BaTe/IbHOM eATeJJbHOCTH OPraHu3anui

No Iloka3arTenn

n/n

5.1 | Jons momydareneit 0Opa3oBaTeNbHBIX YCIYT, KOTOPhIE€ TOTOBBI PEKOMEHI0-
BaTh OpraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM (MOIJIM Obl €€ peKOMEHIO0-
BaTh, €CJIM ObI OblJIa BO3MOHOCTh BbIOOpa opranu3amuu) (B % OT 00IIero
YyCJIa ONPOIIECHHBIX MOJyYaTeNel 00pa3zoBaTeIbHbIX YCIYT)
5.2 | Jons nmonyyateneit oOpa3zoBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX yI00CTBOM
rpaduka paboTel opranmanuu (B % OT OOIIEro Yucia ONPOIICHHBIX TOTy-
yaresield 00pa3oBareIbHbIX YCIIYT)
5.3 | Hons momywateneil oOpa3oBaTelbHBIX YCIYT, YAOBJIETBOPEHHBIX B LIEIOM
YCIIOBUSIMU OKa3aHUsi 00pa30BaTeNbHBIX YCIyTr B opraHm3anuu (B % oT 00-
IIEro YKcJia ONPOIICHHBIX MOJTyYaTeaen yCIIyr)
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9.3. Kputepumn, nokasarej U NO3UIHNH, 0 KOTOPHIM BbINOJIHSIIOT OI[EHKY
IKCHEPTHI

Kpurepuii 1.
OTKpBITOCTH M AOCTYNMHOCTH MH(pOpMANMU 00 OPraHU3alMHU, OCYHIeCTB-
JSI01IEeH 00pa3oBaTeIbHYIO 1eITeJILHOCTD (J1ajiee - OpPraHu3anmm).

Iokazateas 1. CoorBercTBHE MHPOPMALMM O JAESATEJbHOCTH OPraHu3a-
MU COIMANBHON c(epbl, pa3MelleHHON HA MH(AOPMALMOHHBIX CTEHAAX B IO-
MeIIeHUH OPraHu3aluu COHMAIBLHOM cdepbl, ee comepKaHuI0 U MOPAAKY (pop-
Me), YCTAHOBJICEHHbIM HOPMATHBHBIMH PABOBbIMHU AKTAMU

Ne IMo3unuu, M0 KOTOPHIM BBITIOJIHSIET OIEHKY IKCIEPT Ha/uer
n/m

Hann4yue napopmanumu

|

0 JlaTe CO3/1aHusl 00pa30BaTeNIbHOM OpraHu3aluu

N

00 yupeauTene (yupenurensix) 00pa3oBareabHON OpraHU3aIuu

3 | 0 MecTe HaxXOXkACHUS 00pa3oBaTeIHLHOM OpraHu3alui, (pruaagax
(Tpu UX HATTUYWHN)

4 | o pexxume, rpaduke padoTh

(@)]

0 KOHTaKTHBIX TesedoHax U 00 aapecax 3JIEKTPOHHON OUTHI

6 | o cTpykType 1 00 opraHax yrnpasjieHusi 00pa30BaTeIbHON OpraHu3a-
17078

PasMmemnenue konui

7 | ycTtaBa 00pazoBaTeIbHOM OpTaHU3aAINH

8 | nmuieH3uil Ha OCYIIEeCTBIIEHHE 00pa30BaTEIbHOM AEATENHHOCTH (C
MIPUJIOKEHUSIMU )

9 | cBuaeTenbCTBA O TOCYIAPCTBEHHON aKKPEAUTAIINH (C TIPUIIOKCHHUS -
MH)

10 | mmana UHAHCOBO-XO3SIHUCTBEHHOU AEATCILHOCTH 00pa30BaTEIIbHOM
OpTaHU3aIH, YTBEPIKIESHHOTO B YCTAaHOBJICHHOM 3aKOHO1aTeTb-
ctBoM Poccutickoii Deneparnmu mopsaKe, WM OO0 IKETHON CMETHI

11 | noxanbHBIX HOPMATUBHBIX aKTOB, TPEAYCMOTPEHHBIX HACThHIO 2 CTa-
1 30 ®enepanbHoro 3akoHa «O6 oOpazoBanuu B POy

12 | npaBwi1 BHYTpEHHETO pacnopsiiKa 00yqarolrXcs, BHyTPEHHET O TPY-
JIOBOTO pacnopsiika i KOJUIEKTUBHOT'O I0T0OBOPA

Pa3zmemenune cBeaeHui

13 | 006 ypoBHE 00pa3oBaHHs

14 | o popmax oOydeHus

15 | o HopMaTUBHOM CpPOKE 00yUEHUS

16 | o cpoke nercTBUS TOCYAAPCTBEHHOM aKKpEeAUTAIIMN 00pa30oBaTeIb-
HOM MpoTrpaMMbI (IPY HATMYHUH TOCYAapCTBEHHON aKKpETUTAIINN )

17 | onucanue 0Opa3zoBaTENLHOM MPOTrPaMMBbI C TPUIIOKEHUEM €€ KOTIHH

18 | 00 yueOHOM IJTaHE ¢ MPUIIOKEHUEM €TI0 KOTIHH
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19

AQHHOTAILUY K padOYHM IIPOTpaMMam JTUCLIUIUIMH (110 KaXKA0M AUCIIH-
IUIMHE B COCTaBe 00pa3oBaTeIbHOM IPOTPaMMBbl ) C MPUIIOKEHUEM UX
KOMUM (ITpY HATUY N )

20 | xaneHgapHbBIN yueOHBIN rpaduK ¢ IPIIOKEHUEM €0 KON

21 | 0 METOAMYECKHUX i UHBIX TOKYMEHTaX, pa3padoTaHHBIX 00pa3oBa-
TENbHOM OpraHu3aIuei 11 oodecrieueHus: 00pa3oBaTeIbLHOTO IMPO-
necca

22 | o peamm3yeMbIX 00pa3oBaTEbHBIX MPOTPaMMax

23 | 0 YHUCJIECHHOCTH 00YyUaOIMXCsI IO PeaTi3yeMbIM 00pa30BaTEIbHbBIM
mporpaMmMam 3a cueT OrokeTa cyobekra Poccuiickoit deneparum,
MECTHBIX OFO/I)KETOB M TI0 JOTOBOpaM 00 00pa3oBaHUH 3a CUET
CpeACTB (PU3UUECKUX U (WIN) IOPUANIECKUX JIHIL

24 | o A3bIKax 00pa3oBaHUsA

25 | 0 DI'OC, 06 0OpazoBaTeNbHBIX CTAaHIAPTAX

26 | o pykoBoauTeENe 00pa3oBaTeIbHOM OpTraHU3allid, €ro 3aMECTUTEIISIX

27 | 0 mepCcOHAILHOM COCTABE MEAArorMYeCKUX paOOTHUKOB C yKa3aHHEM
YpOBHS 00pa30BaHus, KBUTM(UKALIMU U OIbITa paOOTHI

28 | 0 MaTepHabHO-TEXHUYECKOM 00ecTiedeHnH 00pa3oBaTeIbHOM aes-
TEITbHOCTH

29 | 0 KOJMYECTBE BAKAHTHBIX MECT JIJIs MpueMa(TiepeBoia) o KaxKa0i
o0pazoBaTelbHOM Mporpamme, Ipodeccuu, CICUATLHOCTH, HAalpaB-
JICHUIO TIOITOTOBKHU

30 | o HANMMYMU U YCJIOBUSAX MPEIOCTABICHHS 00 yJalOMMC 1 CTUTICH TUH,
Mep CONMATIBHOM MOIIEPKKH, O HATTMUUH OOIISIKUTHS, THTEpHATA

31 | 06 0OBeMe 00pa3zoBaTEILHOM IEITETLHOCTH, PMHAHCOBOE 0OOecmeue-
HUE KOTOPOU OCYILECTBIIICTCS 32 CUET OOPKETHBIX aCCUTHOBAHUIN
benepabHOTO 010/ 1KETa, OFOKETOB CYOBEKTOB Poccuiickoii Dene-
palyu, MECTHBIX OI0JI’)KETOB, 110 JOTOBOpaM 00 00pa30BaHUU 3a CUET
cpencTB GU3NIECKUX U (W) IOPUIHICCKUAX JIATT

32 | 0 TPyIOYCTPONCTBE BHITYCKHUKOB

33 | oTuer 0 pe3yabTaTax caMooOOCIeI0OBAHUS

34 | TOKyMEHT O IOpSIKE OKa3aHUs TUIATHBIX 00pa30BaTeIbHbIX YCIIYT, B
TOM YHCJIe 00pa3ell JoroBopa 06 OKa3aHWH IJIATHRIX 00pa3oBaTeib-
HBIX YCJIYT, JOKYMEHT 00 YTBEpP>KACHUN CTOUMOCTH 00y4€eHUs 110
KaKI01 00pa3oBaTeIbHOM MPOTrpaMme

35 | TOKyMEHT 00 yCTaHOBJICHHH pa3Mepa IJIaThl, B3UMAaEMOM C pOJIUTE-
Jiel (3aKOHHBIX MTPEICTaBUTENICH )

36 | mpeamucaHus OPTaHOB, OCYIIECTBIIIONIMX FOCYIapCTBEHHBIN KOH-
TPOJb B chepe 00pa3oBaHus, U OTYETHI 00 NCTIOJHEHNUH YKa3aHHBIX
npeanvcaHuii (mpyu HaJIMYKUN)

37 | unas undopmaius (0 HE3aBUCUMOM OTICHKE KaueCTBA yCJIOBUH OKa-

3aHUs YCIyr 00pa30BaTeIbHOM OpraHu3alii, O MHHOBAIMOHHOM Jesi-
TEJIBLHOCTH, UHAs )

HUroro:
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Hokazatens 2. Haauume Ha oduuMaJIbLHOM caiiTe opranu3aumuu (y4pe-
JKAeHHus) HHpopMaLUHU 0 JUCTAHIMOHHBIX CIIOC00aX 00PAaTHOM CBA3M M B3aUMO-
AEHCTBUA C MOJIYYATeJsIMH YCJIYI M UX (P)YyHKUHOHHMPOBaHMe: Tesie(pOHA; IJIeK-
TPOHHOW NMOYTHI; JIEKTPOHHBIX CepBHCOB (popma Hisi MOAAYM NIEKTPOHHOTO
oOpamieHusi, MOJIyYeHHE KOHCYJbTALMHM M0 OKA3bIBaeMbIM YCJAYyram, pasieJi
«YacTo 3agaBaeMble BOIPOCHD»); TEXHHUYECKON BO3MOKHOCTH BBIPAKEHHMS I10-
JydyateJasiMu 00pa30BaTeJIbHBIX YCJIYI MHEHHUSI 0 KayecTBe OKa3aHUsl YCJIyr
(HaJIM4He aHKeThI AJI ONPOCa IPAKIAH UJIM TMIIEPCCHIIKH HA Hee)

Ne | Haimune Ha oduumajbHOM caite opranmsanum (yupesxxaenus) | [a
n/n | uHgopMAIIIH 0 JAWCTAHIHOHHBIX CMOCO0aX OOpaTHON cBA3M W | /HeT
B3aUMOJCHCTBHS C MOJIYYATeJAsIMH YCJIYT UM UX (PYHKIHOHHUPOBA-
HHE

1 | renedona

N

AIEKTPOHHOM MOYTHI

3 | PAEKTPOHHBIX CEPBUCOB ((hopMa IS 10 1a9H FICKTPOHHOTO oOpaire-
HUS (KIOOBI, TPEAJIOKEHHUS ), TOJTy4EHHUE KOHCYIIbTAIUU 0 OKa3bl-
BaeMbIM YCJIyTaM U TIp.)

4 pa3aciia «YacTto 3agaBacMbIe BOIIPOCBID»

o1

TEXHUYECKOU BO3MOKHOCTHU BBIPAXKECHUS MOJTydaTeNIEM YCIIyT MHEHHS
0 KaueCTBE YCJIOBUM OKa3aHUs YCIIyT 00pa3oBaTeIbHOM OpraHu3aIueit

Kpurepnii 2. KompopTHOCTH yCJI0BHiA, B KOTOPHIX OCYLIECTBJIsSIETCS 00pa-
30BaTeJILHASA 1eSITeJILHOCTh

Iokazateas 1. O0ecrieyenre B opraHusauuv KOMGOPTHBIX YCJIOBHH, B
KOTOPBIX OCYIIECTBJISICTCH 00pa30BaTeJIbHAA AeATeJIbHOCTh: HAJIHYHE 30HbI OT-
AbIXa (0KMIAHMSA; HAJTMYHME W NMOHATHOCTHh HABHIAMU BHYTPH OPraHM3aLMH;
HAJIMYHE U JOCTYNHOCTHh NMUTHEBOM BOJbI; HAJUYME U JOCTYIIHOCTH CAHUTAPHO -
TUrMEeHUYEeCKUX MOMEIIEeHU; CAHMTAPHOE COCTOSTHHME IMTOMELLEHU I OpPraHu3auuu

Ne | Ofecnieuenne B OpraHu3anui KoM OPTHBIX yCJI0BHIA, B KOTOPBIX | /la/HeT
n/m | ocylecTBIIsIeTCs 00pa3oBaTe/IbHas 1eSITeJIbHOCTD:

1 | nHaymuue koMGOPTHOM 30HBI OT/IbIXA (0KUAAHUS ) 000PYAOBAHHO M
COOTBETCTBYIOIICH MEOETHI0

HAJIMYKUC U ITIOHATHOCTDb HABUT'AlITMX BHYTPHU OPraHrU3allun

HaAJIMIUC U JOCTYITHOCTD MMUTHLEBOM BOAbI

HAJIMINC U JOCTYITHOCTb CAHUTAPHO -TUTUCHUYCCKUX HOMeH_[eHI/II‘/JI

CAaHUTAPHOC COCTOSAHUC MOMEIICHU OpraHU3 Al

OO BWIN

TPAHCHOPTHASA TOCTYIHOCTh (AOCTYIMHOCTH OOILIECTBEHHOTO TPAHC-
MOpTa U HATMYHUE MAPKOBKH)

/ | IOCTYITHOCTBH 3aITMCH Ha TIOJIy4deHHE YCIyTH (10 TenedoHy, ¢ uc-
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MoJib30BaHueM ceTu « THTepHeT» Ha OHUIMATILHOM CaiiTe OpraHu3a-
LIUU U TIP. )

Kpurepnuii 3. JlocTynHocTh 00pa3oBaTe/IbHOM IeATEIbHOCTH JAJI MHBAJIU-
0B

Iokazateans 1. O0opynoBaHHe TeppUTOPHH, NMPWIEralwINed K 3AaHUAM
OPraHM3alMu, ¥ MOMEIIEHUI ¢ y4eTOM AOCTYIHOCTH /I MHBAJIUIOB: 000pya0-
BaHHME BXOJHBIX IPynn NaHAycamMu (NMOAbeMHBIMHM ILIaTGopMamMM); HaJIMUHe
BbI/ICJICHHBIX CTOSTHOK /IS aBTOTPAHCHOPTHBHIX CPEACTB MHBAJIMAOB; HAJIMYHE
aJanTHPOBAHHBIX JHU(PTOB, NOPYYHEH, PACHIMPEHHBIX JIBEPHBLIX IMPOEMOB;
HAJIMYHMe CMEHHBIX KpeceJI-KOISICOK; HAJTMYHe CIeMAJIbHO 000PyI0BAHHBIX Ca-
HUTAPHO-TUTHEeHNYECKUX IOME e HUI1 B OPraHu3aluu

Ne | OGopynoBaHHe TEPPUTOPHUH, MPUJIeraoiei K 31anusam opranu- | Jla/ner
n/m | 3aIM, ¥ IOMEIIEHUI C y4eTOM J0CTYIHOCTH J1JIsi HHBAJIH/I0B:

1 | oGopyaoBaHMe BXOJHBIX IPYII NaHIyCaMH (IO 1bEMHBIMH I1J1aT-
dbopmamn)

2 HaJIMINUC BBIACIICHHBIX CTOAHOK AJI1 aBTOTPAHCIIOPTHBIX CPCIACTB HH-
BaIna0B

3 | HaMYuMe aJanTUPOBAHHBIX JIU(PTOB, MOPYUYHEHN, pACIIMPEHHBIX IBEP-
HBIX IIPOEMOB

4 | HaTMYME CMEHHBIX KPECEN-KOJISICOK

5 HaJIM4ue CricoiurajJIbHO O60py;[OBaHHbIX AJ1 THBAJIMAOB CAHHUTAPHO -
THT'UCHUYCCKHUX HOMGHIGHI/Iﬁ

Ioka3zateasn 2. O0ecnieyeHue B OPraHU3alUM yCJIOBHIM JOCTYIIHOCTH, MO03-
BOJISIIONIIMX MHBAJIMIAM MOJY4YATh 00pa3oBaTesibHbIE YCJIYId HApPaBHE ¢ JPYru-
MH: 1yOJIMpOBaHUeE /1151 UHBAJHWIOB 10 CJIYXY U 3PEHHUI0 3BYKOBOM M 3pUTEIBHOM
uHopManuu; 1y0JIMpOBaHUE HANINMUCEH, 3HAKOB U MHOH TeKCTOBOM M rpaduye-
CKO#l MH(pOpPMAIMHU 3HAKAMHU, BHINOJHEHHBIMH pPejibe(HO-TOYCYHBbIM IPUPTOM
Bpaiinsi; BO3MOKHOCTh TNPEAOCTABICHUS MHBAIMIAM MO CJayXy (cayxy m 3pe-
HHUI0) YCJIYI CypAonepeBOAYHKA (TH(IOCYPAONEePEeBOAYNKA); HAJIMUNE AJbTep-
HATHBHOM BepPCHHU CAaliTa OPraHM3alMH JJIsi HHBAJIMIOB 10 3PEHHI0; MOMOIIb,
oKa3biBacMasi pA0OTHUKAMH OPraHU3aLMHU, NPOLICAIMMHA Heo0X0auMoe ody4e-
HHMe (MHCTPYKTHPOBAHUE), M0 CONMPOBOKIEHNI0O HHBAJIMIOB B MOMellle HUM Opra-
HM3aLMH; HAJIMYHE BO3MOKHOCTH NPeI0CTABJICHUSI 00Pa30BaTeJbHbIX YCJIYI B
AUCTAHIMOHHOM peKMMe WJIH Ha 10MY

Ne | OGopynoBaHNe TePPUTOPUH, TPAJIETAKONICH K 31aHusIM opranu- | /la/Her
n/nm | 3a1(UM, ¥ MOMeIIeHUIi C y4eTOM J0CTYIMHOCTH J1JI5i HHBAJIH/I0B:

1 | nyOnupoBaHue 115l MHBAIUAOB M0 CIYXY U 3PEHUIO 3BYKOBOU U 3pH-
TEJILHOU HHPOpMAaLUU

2 | ny0nvpoBaHUE HAAMNKCEHN, 3HAKOB U MHOW TEKCTOBOM U rpaduuecKom
UHPOpMAIMM  3HAKAMHU, BBINOJIHEHHBIMU  PEIbe(PHO-TOUEHHBIM
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mpudrom bpaitns

BO3MOYHOCTb TPEIOCTABJICHUSI WHBAIMIAM IO CIyXy (CIyXy U 3pe-
HUI0) YCIIYT CYpAOIepeBoIunKa (TH¢IOCYpaA0TIepEeBOIINKA)

HaJIM4HUe aJIBTepHaTHBHOfI BCPCHUHU camra opraHmsanvn IJi1 WHBAJIU-
JIOB 10 3PCHUIO0

MOMOTIIb, OKa3bIiBaeMasi paOOTHUKAMU OPTaHU3AINH, TTPOTICAITUMH
Heo0Xo1uMoe 00ydeHue (MHHCTPYKTUPOBAHUE), TTO COMTPOBOKICHUIO
WHBAIHA/IOB B TIOMEIIEHUH OpTraHU3alin

HAJIMYUC BO3MOKHOCTH TPCAOCTABJICHUA 06paSOBaTeJII>HI)IX YCIYT B
AUCTAHOUOHHOM PCKHUMC NJIM HA JTOMY
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9.4. AHkeTa 1)1l peCIOHAEHTOB

AHKeTa
JJISL OTPOCa moJiydyareJiei yeayr 0 KayecTBe YCJIOBUU OKa3aHUdA yCayr
OpraHM3anusAMHU COLMAIBLHOU cepbl

(IIpuso:xe HMe kK MeToAMKe BbISIBJICHHSI M 00001IEHUSA MHEe HUS TPAXKAAH 0 KayeCTBe YCJIOBH 0Ka3a-

HHS YCJIYT OPraHu3auusMM B cpepe KYJbTYPbl, 0XPAHbI 310POBbsi, 00Pa30BaHUs, COLUATBLHOTO 00-

CJY;KUBaHHA U e/ie pAILHBIMH yUpeKIe HUAIMH MeJUKO-COMAIBHOM IKCIe PTU3bI, YTBE PiKIe HHO M
npukazom Muntpyna Poccuu ot 30 okrsiops 2018 r. Ne 675hH)

YBakaeMblil y4aCTHHK ompoca!

Onpoc mpoBOAUTCS B LENSAX BbIABICHUS MHEHUS IPaKJaH O KayeCTBE YCJOBUM
OKa3aHMsl YCIyT OpraHu3alusiMU COLMAIbHOM cdepbl (ILIKOJbI, TeaTPhl, My3€H, KYyJIb-
TYpHO-I0CYTOBbI€ IEHTPHI, OOJILHUILIBI, MOJUKIMHUKH, OPTaHU3AIMH COIHATIHLHOTO
00CITyKUBaHusl, AETCKUE Calibl, OIOPO MEIUKO-COLMATBHON AKCHEPTU3bl U MPOUME
OpTaHU3alHHN).

IToxxaimyiicTa, OTBETbTE Ha BOIPOCHI AHKETHI. Baille MHEHWE MO3BOJIAT yJIyd-
IIUTh PabOTy OpraHM3aluil COlMaIbHON Cdepbl M MOBBICUTH Ka4eCTBO OKa3aHMS
YCIIyT HaCEJEHUIO.

Onpoc NpoBOAMWTCS aHOHMMHO. Bamm damumnusi, UMs, OTYECTBO, KOHTAKTHBIC
TeNneOHbI YKa3bIBaTh HEOOS3aTENbHO.

KondunennmansHOCTh BhICKa3aHHOTO Bamu MHEHMsI O KauecTBE YCJIOBHI OKa-
3aHMSl YCJIYT OpraHU3alUsMU COLIUATbHOM cepbl rapaHTUPYETCSI.

1. IIpu mocermennn opraHu3anuy 0OpamaIrich i Bel kK nHOOpMAIHK O €€ IeSITelhb-
HOCTH, pa3MeIIeHHON Ha HH(OPMAIIMOHHBIX CTEH/IaX B TOMEIIEHUSX OpTaHu3aIiu?
Ja

Her (mepexon k Bonpocy 3)

2. Ya0BneTBOpeHbI Jin Bbl OTKPBITOCTHIO, TOJTHOTOM U IOCTYITHOCTHIO HH(DOpMaIuu
0 JIeSTeIbHOCTH OPraHU3al1uH, pa3MEIIEHHON Ha HH()OPMAIIMOHHBIX CTEH 1aX B IO-
MEIICHUU OpTaHu3alun?

Ha

Her

3. Ionb3oBanuck i Bel opuimManbHbBIM CAaiTOM OpraHu3aliy, YTO0bI MOJTY4YHUTh WH-
(dhopMaIuro o ee IeITeITLHOCTH?
Ha

Her (nepexon k Bompocy 5)

4. Y 10BIEeTBOPEHBI I BBl OTKPBITOCTHIO, TOJTHOTOM H I0CTYITHOCTHIO HH(POpMAITIN
0 JIeSITeIbHOCTH OpPraHU3aIuK, pa3MEIIEHHOM Ha ee o(puinanbHOM caiite B uHGpop-
MAaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn « IHTepHeT»?

Ila
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Her

5. CBoeBpemeHHO 1 Bam Obl1a mpepocTaBiieHa yciayra B OpraHu3alyy, B KOTOPYIO
Bb1 oOpatuimmch (B COOTBETCTBUU CO BPEMEHEM 3alUCHU Ha MPUEM K CHEIUATUCTY
(KOHCYJIbTALIMIO), C JAaTOW rOCHUTAIM3AUK (IMAarHOCTUYECKOI0 HCCIEI0OBAHMS), CO
CpPOKaMH, YCTaHOBJICHHBIMH WHIUBUAYAIHbHON TPOTpaMMOM TPEIOCTaBICHUS COIH-
aJIbHBIX YCIIYT, U Iipouee)?

Jla (ycmyra npeaocTaBiieHa CBOCBPEMEHHO WIIM PaHEE YCTAHOBJIEHHOT'O CPOKA)

Her (ycnyra npenocTtaBiieHa ¢ 0103/ 1aHHEM )

6. Y oBieTrBopeHbl 11 Bbl KOM(POPTHOCTHIO YCJIOBHI MPEIOCTaBICHUSL YCIYyT B Opra-
HU3aIuu (Hammure KoMGOPTHOM 30HbI OTIbIXa (0KUAaHMS); HAIMYKE U MOHSITHOCTD
HAaBUTallMM B MOMEIIEHUN OPraHU3alii; HATMYKUE U TOCTYIHOCTh MUTHEBOM BOJBI B
MOMEIIEHUN OpPTaHU3alliy; HAIMYWE U JIOCTYMHOCTh CAHUTAPHO -TUTMEHUYECKUX T10-
MEIICHUH B OpraHu3aluy; yA0BIETBOPUTEILHOE CAHUTAPHOE COCTOSHUE TIOMEIICHUN
OpraHu3aluy; TpaHCTIOPTHAsE AOCTYITHOCTh OpraHU3aluu (HaJudue OOLECTBEHHOTO
TpaHCTIOPTA, MAPKOBKHU); TOCTYITHOCTH 3alMCH Ha MOJy4YeHHE yCIyru (1o tenedoHy,
Ha OQUIMATHLHOM caiiTe OopraHu3aluM, MOocpeACTBOM EMWHOrO mopTaia rocynap-
CTBEHHBIX U MYHULIUNIAIbHBIX YCIIYT, PU JJMYHOM MOCEUICHUU B PETUCTpaType Wi y
CIIEUAIMCTA OPTaHU3alliN) U IPOYHE YCIOBHS)?

Ia

Her

7. Nmeere mu Bel (Wi o, npencTaBUTeeM KOTOporo Bl siBiserech) yCcTaHOB-
JIEHHYIO TPYMIy HHBAJIUIHOCTH?
Ha

Her (nepexon k Bompocy 9)

8. YnoBieTrBopeHbl 1 Bbl JOCTYITHOCTBIO MPEIOCTABICHUS YCAYT JIJI1 UHBAIUAOB B
opraHuzanuu’?

Ila
Her

9. YnosnerBopeHnsl 1 Bbl 100posKenaTelbHOCThIO U BEAKIJIMBOCThIO paOOTHUKOB OP-
raHu3anum, 00ecIeuMBalOUIMX MEPBUYHBIN KOHTAKT C MOCETUTENSIMU U UHPOPMHUPO-
BaHHe 00 yclyrax Mpu HENOCPEICTBEHHOM OOpAaIlleHUH B OpraHu3aIuio (paboTHUKU
perucTpaTyphbl, CIpPaBOUYHOM, MPUEMHOTO OTIEIEHHUS, KacChl, MPUEMHON KOMUCCUH U
npo4ue padbOTHUKM)?

Ia

Her

10. YaoBnerBopeHsl i Bbl 100posKenaTebHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3anuu, 00ecreunBarOLMX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU oOpailie-
HUU B OpraHU3alMIO (BpauW, COIMAIbHBIE Pa0OTHUKU, PAOOTHHUKH, OCYIIECTBIISIO-
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M€ HKCIEPTHO-PEAOUIUTAIIMOHHYIO JUArHOCTHKY, TpErnojaBaTesi, TPEHEPHl, WH-
CTPYKTOPBI, OMOIMOTEKApH, SKCKYPCOBOIBI U TPOYHE PAOOTHUKH)?

Ia
Her

11. Ioap3oBamuce a1 Bl KakMMHU-THOO0 JUCTAHIIMOHHBIMH CIOCOOAMHU B3aUMOJIEH-
CTBUSA C Opranuzanueit (tenedoH, 3JIEKTPOHHAS MOYTa, JIEKTPOHHBIN cepBuC (Popma
JUIsL TIOJIa4y AJIEKTPOHHOTO oOpareHust (3kaioObl, MPEeyIoKeHUs ), MOJy4eHHe KOH-
CyJlbTallM{ MO OKa3bIBa€MBIM yCJIyraMm), paszzes «Hacto 3amaBaeMbie BONPOCHDY, aH-
KeTa JJIsl OTIpocarpakIad Ha CalTe U podwue. )?

Ila

Her (nepexon k Bompocy 13)

12. YnoBnerBopeHsl i Bl 100pOKenaTeTbHOCTEIO U BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3alui, ¢ KOTOPIMU B3aUMOJICHCTBOBAIN B JUCTAHIIMOHHON (hopme (110 Tere-
(GoHy, TO AJIEKTPOHHOW TOYTE, C TOMOIIbIO AIEKTPOHHBIX CEPBUCOB (I MOJA4YU
AIEKTPOHHOTO oOparieHus (KaIoObl, IPEIIOKECHHS ), TIOJYICHHS KOHCY/IbTAIIMH TIO
OKa3bIBaEMbIM yCIIyTaM) U B MPOYUX JUCTAHITMOHHBIX popmax)?

Ja

Her

13. T'oToBBI T BBI peKOMEHI0BATh JTAHHYIO OPTaHWU3AIWI0 POACTBEHHUKAM W 3HAKO-
MbIM (Ui MorJjiu Obl Bbl €€ pekoMeH10BaTh, eciii Obl ObLIa BO3MOKHOCTh BhIOOpA
opraHu3anuu)?

Ha

Her

14. YnoBierBopeHbl I Bbl OpraHn3aimoHHBIMU YCIOBUSIMU MPENOCTABICHUS YCIIyT
(rpadpmxomM paboTel opraHm3anuu (TOAPa3ACICHHS, OTACIbHBIX CICIHAIUCTOB, Iie-
PHUOIMYHOCTHIO TIPUXOJIa COIMAIBHOTO pabOTHHKA HA JIOM W TPOYHE); HaBHTAITUCH
BHYTPH OpraHu3auu (HamIue MHPOPMAITMOHHBIX TaOJIMUEK, yKa3aTeliel, CUTH allb-
HBIX Ta0J10, THPOMATOB U TIpoyce)?

Ja

Her

15. YnosnerBopeHsl v Bbl B 11E7I0M yCIOBHUSIMU OKa3aHUS YCIIYT B OpTaHU3ALMH?

Ha
Her

16. Baum npeasioxkeHusi o yiayqIIeHUIO YCIOBUN OKa3aHUs yCIIyT B JAHHOW OpraHu-
3alMHN:
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Coo0mmTe, moxanylicTa, HEKOTOPbIC CBEICHUA O cede:

17. Bamr mon
Myxckon
Kenckuit

18. Bamr Bo3pact

(YKaxxkuTte, CKOJIbKO Bam moJIHBIX JIeT)

bnazooapum Bac 3a yuacmue 6 onpoce!

3anoJHAETCS OPraHu3aTOPOM OIIPOCA WIIH AHKETEPOM.
1. HazBaHue HaceneHHOTO IMyHKTa, B KOTOPOM IPOBEJIEH ONPOC (HAMUIIINUTE)

2. TlomHoe Ha3BaHWE OpTAHU3AIIMN COIMAILHON C(ephl, B KOTOPOM MPOBEIEH OTPOC
noJtydarened yclyr (Haruimre)

9.5. llpuio:xenne « Ucnosib3yemble cOKpalle HUSD)

Ne | Hcmoab3zyemoe
n/n COKpalIeHue

[Hosanas popMyInpoBKa

1 |HOKYOO/[]

HezaBucumas onieHka kayecTBa yCJIOBUIM OCYIIECTBIICHHUS
00pa3oBaTeNbHON JEATEILHOCTH

2 | Ouenka OmneHka kadecTBa YCJOBHUM OCYIIECTBICHHS OOpa3oBa-
TEJILHOU AEATEIIbHOCTH

3 |00 OOpazoBarenbHasi OpraHu3arus

4 | Vcayra VYcnyra no cbopy, 00001IeHH0 U UHPOpMAILIUU O Kaye-

CTBE YCIJIOBHM OCYIIECTBICHUS OOpa30BaTEIILHOU [1esi-
TELHOCTU 00pa30BaTEILHON OPTaHU3aIlluU

27




